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. ) all oA a o o A v a YA
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AUAIMNNNTALaTN U IeNluyLeveIliUINIT (providers) nIzuiun1in®IMIeAGLn (clinical
treatment) UagH3UUIN1T (medical care receivers) nin1sldiuegaunIviats Usenauniey AN

Mepdtn (clinical quality) wagUszaunisalvesiUis (patient experience)

2. VBUUALAZIAYDIAMNINATITALATNHININITUNNE
2.1) aunwmneadalin (clinical quality)
Aanmvnemain WWuradnsTiazvioufainsundnsnundioe e ligtiemeninisa n1sdulie wie
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A ety Inelinnudidyfunssuiuntanandin dausfthodnaniuuinig madanses (screening)
N15319d (diagnosis) N135n¥ (treatment) LLazmi@LLaasmsiaLﬁ'eN/miammm (continuum care/follow-up)
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quality) flaenadesiuudunvesszuuudnmsmanswimslulssmalne Farfu Segoermuniia (dimension)
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fnvasnunmnieadiln (dimension of clinical quality)

INNINUMIUER (dimension) AMAINNITALAFUNINLAZNITARASNBININITUNNEVBINUILIY
SERULILIIR WU3n Tnsussiiudaedfnn 13 387 m59d 3.1) Feluudaznuieaw/dsene
wdenlimsuszsiiuganmnsgualuiiifiuaneiusenly suinguszasdueansng snnsgiumssnw
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M19199 3.1 17 (dimension) Tun1suseiiiunann

wealth Fund

** Still not operationalized, though part of original Institute of Medicine’s framework for the US

nuems - * Cross-cutting dimension that applies to all other domains/dimensions

# Present in the country’s framework

## Operationalized as a dimension of equity

### Implied in the calculations and definitions of the attainment indices

#? Implied in the operationalization of “acceptability”

#7* Seen in the operationalization of “patient focus” and in the use of key targets
ECHI : European Community Health Indicators

WHO : World Health Organization

® lOM’s dimensions
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JRved Institute of Medicine (IOM) 6 17 laun AuUasnsie (safety) Usy@ndia (effectiveness) Uss@nsnn
(efficient) AnwviuNIa (timeliness) nslidUaeilugudnans (patient-centeredness) wazanulusssy
(equity) Wadmuintinsdadusu (ran king) ﬁi'ﬂ%’ﬁhamaéﬁuqmmwmaqmmmﬁ13 (919797 3.2) Feduunay

6 1G9 IOM WUy

a v U . aa ¢ ¢
M990 3.2 N13DUNU (Ranklng) SJ{;]IUﬂ']SﬂﬂU']ﬂ‘ﬂJﬂ']Wﬂf]sﬂLLa‘V]']\ﬂﬂ']iLLW'V]EJ

_

Overall Ranking

Note : 1=highest ranking, 6=lowest ranking.

* Adapted from Health expenditures per capita figures are adjusted for differences in cost of living. Source : B.K.
Frogner and G.F. Anderson, Multinational Comparisons of Health Systems Data, 2005 (New York : The Common-
wealth Fund, Apr. 2006).

*AUS : Australia, CAN : Canada, GER : Germany, NZ : Newzealand, UK : United Kingdom and US: United States
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- AanuUansiy (safety) MBS NMSUANLALIANURANGIN (error) MINUNTTUNNEY FINUETIND
NFadEiANaIn N13SNWIRANEIR N1SARKRINLTINGIUIR APURANAINIINNTLUIUNNTINGT NTEUIUNS
mstestuanuiionann sudeladedu q NzdwmanedUle wu dunadey wioedle n1sdedas \usu

- Usgdnswa (effectiveness) munedia MshiuIn1simungauNganutayanIing1fans
WaNgIUBUsEANY 3Ty UavanuWeIynIeunsumg aufenistianudidtyiugdae welviin
HaRsiaRUIBNINTIan

- AnudussIu (equity) Mueds NsasasunS NI uaun I dNat e iAnauduen

IS a A o a a2 A = [} =) J a
wadusgavanaludiiunismuguiuunisuinsivingandslddmaidedonnnimnisuinig
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< ¥ U U ] Y a d‘ ] ! L 1 U a
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2.2) UszaunisalvasdUae (patient experience)
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NRvasUszaun1salvasyiUie (dimension of patient experience)

NAISANWILUIANYDINUIBIIU National Health System (NHS) TuUssinananuaus
TiUsvaunsaivesdiiine 3 3 (dimension) fimsdarhiat faamelsausSsiifeatunmuamwmaguanisaaiin
warUszaunisaivesfiaelsaugide delusraunisaivesfing annsnagiiounsguainuinanisuns
Ippegetaau Tneiarsaunlu 3 4@ loun

- fiffunnsdieans (communication) fansanfisuszaunsalfunsiiujduiudseninegvoe
fuluing lunisguasne TiAuuegdt uaglinnudiemaenunszuiunisiiusnismieedin

- fiasunslasudeya (information provision) iansandsUszaumsaivesgiaglunislasudeya
Pasiiiiasomssnw Mngliuins wu missuieifeiulse dunou Bmssnw Hudu

- fAdhunsdindulasiufu (shared decision making) fiansandeszaunsaivesiuaeiled
duswiuglruinmsiilensindulaiiieidesiunsquasnu melddeyaiiiioame
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a A
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Communication

Information
Provision

Timeliness

Dimension

Patient

Centeredness Shared Decision
Making

Continuum

care/Follow-up Hospital-Based Population-Based
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1. Health Services Delivery Systems Us¢naunie

- the cost and quality of services

- patient access, experience, and outcomes

- the impact of new models of health care payment and delivery

- medical workforce trends

- the impact of technological innovation on service delivery and patient health

2. Population Health Usgnaunie

- social, environmental, and cultural influences on the health of populations

- health inequities and disparities among different populations

- community and population resilience

- relationships among environmental factors and individual health behaviors (e.g.,

eating habits, smoking) that influence the prevalence of chronic disease
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3. Interest agenda l6ilA

Aging and Health

Complementary and Alternative Medicine
Diversity and Health

End-of-Life Care

Genetics and Health

Global Health

Health Care Reform

Health Economics and Financing

Health Information Technology

HIV, STDs, and Sexual Behavior

Maternal, Child, and Adolescent Health
Mental Health

Neighborhood Influences on Health
Obesity and Health

Public Health

Public Health Systems and Preparedness
Quality of Care

Substance Use: Alcohol, Drugs, and Tobacco

Violence and Health

15068 UUA1Y Ouality of care or Medical care
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RAND Health laviinsidesimun iefnuUszinunngg fidevioufenmninnisusnisnsounay

« the cost and quality of services

patient access, experience, and outcomes

medical workforce trends

Research and Development Corporation (RAND)

the impact of new models of health care payment and delivery

the impact of technological innovation on service delivery and patient health
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Quality of Care

Chronic illness care evaluation instruments

Dialysis Patient Satisfaction Survey (DPSS)

Patient Satisfaction Questionnaires (PSQ-Ill and PSQ-18)

Patient satisfaction survey for the Unified Medical Group Association

Visit-Specific Satisfaction Instrument (VSQ-9)

Quality of Life

Epilepsy Surgery Inventory survey (ESI-55)

Kidney Disease Quality of Life Instrument (KDQOL)
Medical Outcomes Study (MOS)

Measures of Quality of Life (Core Survey)

Measures of Patient Adherence

Mental Health Inventory

Sexual Problems Measures

Sleep Scale

Social Support Survey

National Eye Institute Refractive Error Quality of Life Instrument
(UCLA website, registration required)

Pediatric Quality of Life Inventory (PedsQL Measurement Model)
Quality of Life in Epilepsy Inventory

RAND Negative Impact of Asthma on Quality of Life ltem Bank and Short Forms

Visual Function Questionnaire

Felunsiudayasie tu RAND laasauasimuniniesdie (Tool) wisldlunisinu sausiudeyad

NeITRITUAMAINNITUINMTAIUNTARATNIAYAN (Quality of Care) lauA

Assessing the appropriateness of medical treatments

(RAND/UCLA Appropriateness Method)

Chronic Care Model Toolkit and Coaching Manual
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« A toolkit and coaching manual for helping safety net practices implement the Chronic
Care Model

« Consumer health care assessment tools
(CAHPS® Survey and Reporting Kit 2002)

« Nursing Homes Outcomes Initiative

+ Peer review: Measuring the quality of nursing care and physician care

« Public reporting of health care quality information

+ Quality of care assessment tools (QA Tools)

« Translating scientific evidence into tools to improve clinical care

(Southern California Evidence-Based Practice Center)

NAN15ALUUIUAIUY Quality of care or Medical care

fhegnamsinwiuaziniesiiodrsaiifisateuaragiiounmuninnisudnisdugunin

- The Cost Savings Potential of Biosimilar Drugs in the United States

- Cost of Informal Caregiving for U.S. Elderly Is $522 Billion Annually

- Factors Affecting Physician Professional Satisfaction and Their Implications for Patient

Care, Health Systems, and Health Policy
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- iln1AowsnT (Region of the Americas)
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- pilmengiueanidedld (South-East Asia Region)
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- uanALeNINT (African Region)
- pilaeuUdineyIuan (Weatern Pacific Region)

- ilnAglsy (European Region)
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1. Examining quality and efficiency of the U.S. healthcare system.
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. Organizational Fragmentation and Care Quality in the U.S. Health Care System
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U General practitioners (GP) Uszddnieu uazunmdaz@euludanliludosasiisuiundun sy
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- Cancer Waiting Times
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- Other...etc
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